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About License Term and Software 
 

 
A license is required to use the software. 
A licenses is obtained using the "License Tool" (*1) For details on how to obtain a license, please refer to the 
"License Tool Manual" included in the software. 

 
*1: A free license is provided at the time of product purchase. 

Obtain (activate) this license using the License Tool. 
 
In addition, the license has a validity period. 
Within the license period, you can use the latest software for PALMiCE, CodeRecorder, and C-Shark, and the 
latest supporting devices for FP-30. 
In the case of FP-40 or FP-10, the "license registration date" is the basis, not the "license period. You can 
use devices that are compatible with the software version released as of the license registration date. 
Details are explained on the following pages. 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

  

How to check the license period? 
 

You can check the license period in the License Viewer. 

Please refer to the "Licensing Tool Manual" for details. 

 
License Viewer Window 
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For PALMiCE, CodeRecorder, and C-Shark 
 
You may use any version of the software released up to the license expiration date. 
If the license period has expired, although the latest version of the software can be downloaded from the 
download site, you will not be able to use it. 
For example, in the figure below, all versions of the software prior to "Ver. 1.00.01" can be used, but "Ver. 
1.00.02" and later released after the license expiration date cannot be used. 
 

 
 
 
 

 
However, it can be used by extending the license period. 
To use them, the license period has to be extended. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

  

Versons released after the license 
expiration date cannot be used. 

About the User Support System 
 

This system allows you to use the latest software by making technical inquiries 

and licensing the product within the support period. When you purchase the 

product, it comes with a free support period of the user support system. The 

free support period is 3 months from the date of purchase. A paid one-year 

support period may be added. 

For more details, please visit our website. 

●About the User Support System (Japanese) 

https://www.computex.co.jp/support/sp/sp.htm 

"Ver. 1.00.02"can be used since  
the license period has been extended. 

Any version released before the 
license expiration date can be used. 
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For FP-40, FP-10 
 
Software version upgrades can be performed anytime regardless of the license registration date. 
However, supported devices are determined by the license registration date as well as the software version. 
The following is a description of available devices, using FP-40 as an example. (Please refer to the same 
section for users of FP-10.) 
・FP-40① : [Flash memory A][Flash memory B] 
・FP-40② : [Flash memory A][Flash memory B][Flash memory C] 
 

 
 

Software version 1.00.00 1.00.01 1.00.02 

Additional supported devices Flash memory A Flash memory B Flash memory C 

FP-40① License registration date Use Possible Use Possible 
Use not possible 

Released after license registration date 
*Unusable even after upgrading 

FP-40② License registration date Use Possible Use Possible Use Possible 

 
In case of FP-40①, flash memory A and B supported by C-Flash Ver. 1.00.00 and Ver. 1.00.01 can be used 
since they were released before the license registration date. 
Support for Flash memory C is added after the license registration date, so it cannot be used even if C-Flash 
is upgraded to Ver. 1.00.02. 
 
In case of FP-40②, flash memories A, B, and C that are supported by C-Flash Ver. 1.00.00, Ver. 1.00.01, 
and Ver. 1.00.02 can be used since they have were released before the license registration date. 
 
By purchasing and registering a CPU update license, the license registration date will be updated, allowing 
you to use devices that were not available. 
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For FP-30 
 
Software upgrades can always be performed regardless of the license expiration date. 
However, supported devices are determined by the software version as well as the validity period of the license. 
FP-30 comes with a free 12 month license when it is purchased. 
For example, in the figure below, the available devices are as follows: 
・FP-30① : [Flash memory A][Flash memory B] 
・FP-30② : [Flash memory A][Flash memory B][Flash memory C] 
 

 
 

Software Version 1.00.00 1.00.01 1.00.02 

Additional supported devices Flash memory A Flash memory B Flash memory C 

FP-30① license period 
Use Possible 

Started using the software 
Use Possible 

Version upgrade 

Use not possible 
License expired 

*Unusable even after upgrading 

FP-30② license period 
Use Possible 

Before using the software 
Use Possible 

Started using the software 

Use Possible 
Version upgrade  

and extension of license period 

 
In case of FP-30①, Flash memory A supported in C-Flash Ver. 1.00.00 can be used from the beginning. 
Since C-Flash was upgraded to Ver. 1.00.01 within the license period and since C-Flash Ver 1.00.01 provides 
support for Flash memory B, Flash memory B can be used. 
Flash memory C support is added in C-Flash Ver. 1.00.02, but the license has already expired. So, even if C-
Flash is upgraded to Ver. 1.00.02, Flash memory C cannot be used. 
 
In case of FP-30②, both Flash memory A and Flash memory B supported in C-Flash Ver. 1.00.01 can be 
used from the beginning. Subsequently, Flash memory C support is added in C-Flash Ver. 1.00.02. If the 
license term has been extended, Flash memory C can be used just by upgrading the C-Flash version. 
Otherwise, Flash memory C cannot be used. 
 
Thus, by extending the license period, devices that cannot be used due to expiration of the license can be 
used. The period can be extended by purchasing a license option.  



 About License Term and Software 

5 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Computex Co., Ltd. 
Head Office 

Tairanbo Bldg., 
4-432-13 Gojobashi-Higashi, Higashiyama-ku, KYOTO 6050846 Japan 

Sales Department 
E-mail: sales@computex.co.jp 

CM1919(B)2306 
Copyright (C)2023 Computex Co., Ltd. 

 


